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About the Certificate Programs

Our certificate programs are designed for current and aspiring sustainability professionals. Certificate
programs will provide you with the skills, tools and methods to take on positions such as Sustainability
Director, Sustainability Coordinator, Sustainability Consultant, and Climate Officer. You will benefit from
access to sustainability experts, the latest tools and methods and the valuable credential once
completed.

Learning Environment

As part of our commitment to keeping a small footprint and providing you with the best instructors, all
courses are delivered online via distance learning. We use a combination of live webinars, online
discussions and individual study to meet the learning outcomes in a dynamic learning environment.

Enrolment
Courses start throughout the year and participants can take as long as necessary to complete the
requirements.

Completion of Certificate

Successful completion of the certificate program includes completing 5 core courses and 3

electives. Within the electives, you may specialize by choosing workshops in the Climate Change or Zero
Waste track.

A basic understanding of sustainability concepts is required - this can be attained through attending the
Sustainability 101 course offered in January 2010. This course will be recorded and will be available on-
demand as of February 2010.

Tuition
The following prices are in effect January 1, 2010.

Individual Course Registration - Member

Early Bird Registration $325 USD
Regular Registration $375 USD
Webinars Free

Individual Workshops/Webinars Registration - Non-member

Early Bird Registration $400 USD
Regular Registration S$450 USD
Webinars $25 USD

Note 1: Early Bird Registration refers to registration at least 21 days in advance of the course start date.
Note 2: ISSP membership can be purchased for $150 USD per year.
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Workshop packages

When purchased with a membership, the full certificate program can be paid for in advance. Individual
registration in courses is still required to ensure program requirements are met.

The full certificate package for members (excluding membership) is $2600 USD (assuming early bird
registration).

The full certificate package for non-members is $3300 USD (assuming early bird registration).

Group Discounts
Discounts for groups of 6 individuals or more are also available upon request.
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Sustainability Professional Certificate 2010 Calendar

This certificate program blends sustainability concepts and practices with organizational change
theory to provide you with the leadership skills and knowledge to lead a sustainability program. In this
program you will engage with sustainability experts on a broad range of topics.

Successful completion of the certificate requires 5 cores course, 4 webinars and 3 electives.

Core Workshops
The core workshops for this certificate ensure that you have the leadership skills and tools to lead
sustainability programs.

Learning Event Title Date Instructor

Sustainability Planning and Reporting Feb 2010 Marsha Willard
Sustainable Community Development: Economic Recovery 101  Mar 2010 Gwen Hallsmith with
Hunter Lovins

Practical Tools and Methods for Change Agents May 2010 Alan AtKisson
Sustaining Sustainability: Organizational Assessments and Sep 2010 Dorothy Atwood
Systems

Leadership Skills for Change Agents Nov 2010 Bob Willard
Webinars

Choose any four webinars. More webinars may be added to the schedule during the year.

Learning Event Title Date Instructor

Green Marketing/Buyosphere Dec 15,09 Joel Makower
Climate after Copenhagen Jan 2010  ICLEI

Green Careers Mar 2010 TBD

Sustainability Report Awards May 2010 Corporate Register
Living Wage July 2010 TBD

Surveying Customer Attitudes Sep 2010 TBD

Electives

For this certificate you can choose any 3 other workshops offered to meet the certificate
requirements. If you wish to specialize, we offer the following specializations.

More courses may be added to the schedule during the year.
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Track 1 - Choose your own Workshops
Choose any three workshops offered to complete your certificate.

Learning Event Title Date Instructor
Introduction to Climate Change Feb 2010  Indigo Teiwes
Measuring GHG Impact Mar 2010 Tom Gloria
Responsible Purchasing: How Consumers, Retailers, and Apr 2010  Scot Case
Manufacturers are Trying to Buy a Better World

Developing Climate Action Plans Apr2010  Paul Horton
Building a Roadmap to Successful Strategic Energy May 2010 NEEA
Management Planning

Life Cycle Assessment 101 June 2010 Tom Gloria

Social Sustainability: What's it got to do with organizations in July 2010
the developed world?

Darcy Hitchcock and
Marsha Willard

Leadership Skills for Change Agents Nov 2010 Bob Willard
Sustainable Supply Chain Nov 2010

Track 2 - Climate Change Specialization

Complete all three workshops to receive the specialization designation.

Learning Event Title Date Instructor
Introduction to Climate Change Feb 2010 Indigo Teiwes
Measuring GHG Impact Mar 2010 Tom Gloria
Developing Climate Action Plans Apr 2010 Paul Horton
Track 3 - Zero Waste Specialization

Complete all three workshops to receive the specialization designation.

Learning Event Title Date Instructor
Waste Reduction Strategies TBD TBD

Life Cycle Assessment 101 June 2010 Tom Gloria
Zero Waste and Public Policy TBD TBD
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Climate Professional Certificate 2010 Calendar

This certificate focuses on the practical knowledge and skills to manage climate action and
greenhouse gas reduction programs. Through the electives you also benefit from exposure to broader
sustainability management concepts and practices. In this program you will engage with climate change
experts to build the skills necessary to manage a climate action program.

Successful completion of the certificate requires 5 cores course, 4 webinars and 3 electives.

Core Workshops
The core workshops for this certificate ensure that you have the leadership skills and tools to lead
sustainability programs.

Learning Event Title Date Instructor
Introduction to Climate Change Feb 2010 Indigo Teiwes
Measuring GHG Impact Mar 2010 Tom Gloria
Developing Climate Action Plans Apr 2010  Paul Horton
Roadmap to Successful Strategic Energy Management Planning  May 2010 NEEA
Leadership Skills for Change Agents Nov 2010 Bob Willard
Webinars

Choose any four webinars. More webinars may be added to the schedule during the year.

Learning Event Title Date Instructor

Green Marketing/Buyosphere Dec 15,09 Joel Makower
Climate after Copenhagen Jan 2010  ICLEI

Green Careers Mar 2010 TBD

Sustainability Report Awards May 2010 Corporate Register
Living Wage July 2010 TBD

Surveying Customer Attitudes Sep 2010 TBD

Electives

For this certificate you can choose any 3 other workshops offered to meet the certificate
requirements. If you wish to specialize, we offer the following specializations.

More courses may be added to the schedule during the year.
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Track 1 - Choose your own Workshops
Choose any three workshops offered to complete your certificate.

Learning Event Title Date

Instructor

Sustainability Planning and Reporting Feb 2010
Sustainable Community Development: Economic Recovery 101  Mar 2010

Responsible Purchasing: How Consumers, Retailers, and Apr 2010
Manufacturers are Trying to Buy a Better World

Practical Tools and Methods for Change Agents May 2010
Life Cycle Assessment 101 June 2010

Social Sustainability: What's it got to do with organizations in July 2010
the developed world?

Marsha Willard
Gwen Hallsmith with
Hunter Lovins

Scot Case

Alan AtKisson

Tom Gloria

Darcy Hitchcock and
Marsha Willard

Sustaining Sustainability: Organizational Assessments and Sep 2010 Dorothy Atwood
Systems

Leadership Skills for Change Agents Nov 2010 Bob Willard
Sustainable Supply Chain Nov 2010 TBD

Track 2 - Zero Waste Specialization

Complete all three workshops to receive the specialization designation.

Learning Event Title Date Instructor
Waste Reduction Strategies TBD TBD

Life Cycle Assessment 101 June 2010 Tom Gloria

Zero Waste and Public Policy TBD TBD
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Workshop Descriptions
Our workshops are usually 4 weeks long with weekly one-hour webinars plus other individual or online
assignments. Participants should expect to spend 3-5 hours a week.

Sustainability 101 (January 2010)

Sustainability 101 covers the fundamental concepts related to sustainability and sustainable
development: its source, foundational principles and major practices/frameworks. We will approach

this topic using methods for different learning styles: reading both non-fiction and fiction, mind mapping,
research, webinars and discussion forums. The instructor is Darcy Hitchcock.

Instructor Biography

Darcy Hitchcock is president of AXIS Performance Advisors, a sustainability consulting firm based

in Portland, Oregon. She and her business partner, Marsha Willard, have been in business for 19

years and bring to the sustainability field an expertise in organizational change, facilitation,

teaching and team building. Darcy has written numerous business books and The Business Guide

to Sustainability (2006)won t he Ameri can Li br acTifleaosdHerci at i on’
latest book, The Step by Step Guide to Sustainability Planning (2008) is a cookbook for how to

create sustainability plans and reports.

Introduction to Climate Change (February 2010)

Introduction to Climate Change covers the fundamental concepts related to global climate disruption
and the associated risks and opportunities. Through the webinars, readings, and discussion forums we
will examine the current science of climate change including anthropogenic and natural contributors to
greenhouse gas emissions. We will explore the ramifications of climate change on ecosystems and
ecosystem services, the human and social impacts, and the business risks and opportunities. We will also
examine several case studies around the challenges of climate destabilization.

Participants will be able to:

1 Communicate the science behind climate change.

1 Utilize systems thinking to understand the complexities of climate destabilization.

1 Describe the challenges of climate change and present clear reasoning why action on this
important issue is necessary to preserve our ecosystem functions, economies, global social
fabric and human health.

1 Identify the most pressing risks and opportunities presented by climate disruption worldwide/ in
your own region/industry/organization.

1 Demonstrate an understanding of the next steps to leverage your climate change knowledge to
take advantage of climate opportunities and minimize climate risks for your organizations.

The instructor is Indigo Teiwes.
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Indigo Teiwes is the Director of the Carbon Advantage Program at Earth Advantage

Institute. She has over ten years of experience evaluating sustainability risks and opportunities
and developing corresponding strategic responses, specializing in those associated with climate
change. Indigo has led carbon footprint and emissions inventories and associated strategic
planning efforts for a variety of organizations, analyzed energy efficiency and renewable energy
companies, and tracked the US voluntary carbon market since 2000. Indigo has an dual degree
from the University of Oregon with a in Business and Environmental Studies and holds an MBA in
Sustainable Business from Bainbridge Graduate Institute.

Instructor Biography

Sustainability Planning and Reporting (March 2010)

Learn how to create a sustainability plan and report. Get access to the SPaRK (Sustainability Planning
and Reporting Kit) electronic files - spreadsheets for common metrics already set up for you, MS Word
template for a sustainability plan. The instructor is Marsha Willard.

Instructor Biography

Marsha Willard is co-founder and CEO of AXIS Performance Advisors, Inc. a Northwest based
consulting firm specializing in helping organizations implement sustainable business practices.
She has worked with organizations in both the public and private sector providing training,
consulting, facilitation and executive coaching services. Some of her clients include Monsanto,
Bonneville Power Administration, Cascade Corporation, City of Portland, AAA of N. California,
Oregon Department of Human Services, Oregon Department of Environmental Quality,
Washington Department of Ecology, Oregon Museum of Science and Industry, Wacker Siltronic,
Conway Transportation, GreenBlue and the Zero Waste Alliance.

Sustainable Community Development: Economic Recovery 101 (March 2010)
Learn how you can take advantage of this moment in time to build more sustainable systems and
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instructor is Gwen Hallsmith with Hunter Lovins.

Instructor Biography
Gwendolyn Hallsmith, the founder and Executive Director of Global Community Initiatives (GCl),
has over 25 years of experience working with municipal, regional, and state government in the

United States and internationally. She has served as a City Manager, a Regional Planning
Director, Senior Planner for the Massachusetts Executive Office of Energy Resources, the Deputy
Secretary of the Vermont Agency of Natural Resources, and as an international specialist on
sustainable community development. Her international experience has included work with the
United Nations Environmental Program, the United Nations Development Program, the Institute
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for Sustainable Communities, the International City/County Management Association, the
Academy for Educational Development, and Earth Charter International.

Instructor Biography

L. Hunter Lovins is President and founder of the Natural Capitalism Solutions. NCS educates
senior decision-makers in business, government and civil society to restore and enhance the
natural and human capital while increasing prosperity and quality of life. In partnership with
leading thinkers and implementers, NCS creates innovative, practical tools and strategies to
enable companies, communities and countries to become more sustainable.

Measuring GHG Impact: Enterprise GHG Inventory and Product Carbon

Footprint Assessment (March 2010)
This course will provide background, process and concrete tools for conducting a Greenhouse Gas (GHG)

inventory of a company and carbon footprint of a product. The material presented will provide key

context, policy trends, and emerging protocols overview, and then present the entire process, including:

T
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Selecting relevant protocols and data tools

Setting boundaries for your inventory

Data gathering

Calculating emissions

Estimating emissions sources with incomplete data
Interpretation of results, and framing of major issues
Final reporting writing and other dissemination

The instructor is Tom Gloria.

Instructor Biography

Thomas P. Gloria, Ph.D.is Managing Director of Industrial Ecology Consultants. He has more than
19 years of professional experience in sustainability management consulting and information
technology engineering design. His work encompasses product innovation; LCA; LCM; methods
and policy implications GHG inventories; and energy efficiency feasibility analysis.

Tom has worked with several private & public sector clients conducting sustainability related
work including: Armstrong, Avery Dennison, Cargill, Church & Dwight, Codelco, Comalco, Duratel,
EILEEN FISHER, Herman Miller, Interface, IZA, ICMM, Iron Ore Company of Canada, Kraft Foods,
Levi Strauss & Company, News Corp., NIST, Nike, OECD, Rio Tinto, Sears, SC Johnson, Samsung,
Silgan, Timberland, and US EPA.
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Responsible Purchasing: How Consumers, Retailers and Manufacturers are
Trying to Buy a Better World (April 2010)

More information coming soon. The instructor is Scot Case.
Instructor Biography
Scot Case is an internationally recognized expert on sustainable business strategy development,
responsible sourcing, green supply chains, and environmental marketing with more than 16
years of professional experience. As Vice President of TerraChoice and Executive Director of the
Ecologo program, Scot helps connect retailers and consumers seeking more environmentally and
socially responsible products with the manufacturers supplying them.

Developing Climate Action Plans: An Integrated Approach (April 2010)

In spite of the lack of a comprehensive nationwide greenhouse gas (GHG) reduction policy and
associated protocols, many businesses and other institutions are moving forward with efforts to
understand and mitigate GHG emissions as a means to stay ahead of regulation and address global
climate change. As numerous organizations have learned the hard way, developing and implementing a
climate action plan for the first time can be a daunting and complicated task. This four part webinar
series will outline the key elements of an effective, integrated climate action plan, identify critical
stumbling blocks, and provide practical ways to ensure success. The instructor is Paul Horton.

Instructor Biography

Paul Hort on’ s | e ad e rfahihgmnd eonggiegrttie eommogit Climate | ude s
Solutions, serving as corporate sustainability director for the engineering firm David Evans &

Associates, teaching sustainable business at the Evergreen State College, and, most recently,

providing strategic sustainability consulting services to public and private sector clients. Paul has

conducted over 200 trainings and briefings on sustainable resource management and climate He

earned a Certificate in Sustainable Business from the Bainbridge Graduate Institute.

Practical Tools and Methods for Change Agents (May 2010)

This course will guide practitioners through the jungle of sustainability techniques and change processes,
and help them learn when and how to apply them successfully. Using the ISIS Method as a guiding
structure and sequence (Indicators Systems Innovation Strategy), participants will deepen their
understanding of both these general methodological categories, as well as specific sustainability tools,
with AtKisson's ISIS Accelerator tools in focus. The instructor is Alan AtKisson.

Instructor Biography

Alan AtKisson has been working at the forefront of sustainability for over twenty years; and he
has helped to initiate, guide, train, or strategically develop sustainability initiatives in many
different countries. As a consultant, he has worked with clients in many different sectors as well,
from small businesses to global corporations, from large cities to small islands, from UN and
World Bank funded programs in Africa to US military bases. He is the author of two books,

C
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Believing Cassandra: An Optimist Looks at a Pessimist's World (Chelsea Green, 1999); and, most
recently, The ISIS Agreement: How Sustainability Can Improve Organizational Performance and
Transform the World (Earthscan, 2008). He is a contributing author to several other books as
well, including The Natural Advantage of Nations (Earthscan, 2006) and The Future of

Sustainability (Springer, 2006). His articles and essays have been widely published in magazines,
academic journals, and websites.

Implementing Energy Efficiency (May 2010)

In today's challenging economy, it's easy to appreciate the benefits of conserving energy. But it's not
always easy to determine how to accomplish desired savings. Is ENERGY STAR, LEED, or some other
metric of performance the answer? This series will help you to think strategically about the energy
management goals of your company/facility. It will offer a roadmap for critical thinking about energy
costs and building performance, with details on the necessary ingredients for achieving energy- and
money-saving results.

Life Cycle Assessment 101 (June 2010)

This is an introductory course on life cycle assessment. Participants will learn the steps involved and
complete a simple LCA in a business simulation using an Excel spreadsheet. You will gain an
understanding of the scope, challenges and possibilities in applying life cycle assessment to decision-
making processes. The instructor is Tom Gloria.

Instructor Biography

Thomas P. Gloria, Ph.D.is Managing Director of Industrial Ecology Consultants. He has more than
19 years of professional experience in sustainability management consulting and information
technology engineering design. His work encompasses product innovation; LCA; LCM; methods
and policy implications GHG inventories; and energy efficiency feasibility analysis.

Tom has worked with several private & public sector clients conducting sustainability related
work including: Armstrong, Avery Dennison, Cargill, Church & Dwight, Codelco, Comalco, Duratel,
EILEEN FISHER, Herman Miller, Interface, IZA, ICMM, Iron Ore Company of Canada, Kraft Foods,
Levi Strauss & Company, News Corp., NIST, Nike, OECD, Rio Tinto, Sears, SC Johnson, Samsung,
Silgan, Timberland, and US EPA.

Social Sustainability: What's it got to do with organizations in the developed

world? (July 2010)

Sustainability directors and coordinators operating in the developed world often struggle to understand

GKFEG a20A1f adzadrAyloAftAlGe KFa G2 R2 gAGK GKSYO®
underdeveloped countries where severe poverty and human rights abuses may be present. For

organizations operating in the developed world, however, many of these issues are legislated (child

labor, minimum wage, discrimination, etc.) or proper infrastructure is in place (eg for clean water,

a
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sanitation and transportation). Inadvertently, though, companies may be causing harm in developing
countries (e.g. through sourcing). And they have an important role to play in creating productive and

humane workplaces for their employees as well as solving problems in their communities. The
instructors are Darcy Hitchcock and Marsha Willard.

Instructor Biography

Marsha is co-founder and CEO of AXIS Performance Advisors, Inc. a Northwest based consulting
firm specializing in helping organizations implement sustainable business practices. She has
worked with organizations in both the public and private sector providing training, consulting,
facilitation and executive coaching services. Some of her clients include Monsanto, Bonneville
Power Administration, Cascade Corporation, City of Portland, AAA of N. California, Oregon
Department of Human Services, Oregon Department of Environmental Quality, Washington
Department of Ecology, Oregon Museum of Science and Industry, Wacker Siltronic, Conway
Transportation, GreenBlue and the Zero Waste Alliance.

Instructor Biography

Darcy Hitchcock is president of AXIS Performance Advisors, a sustainability consulting firm based

in Portland, Oregon. She and her business partner, Marsha Willard, have been in business for 19

years and bring to the sustainability field an expertise in organizational change, facilitation,

teaching and team building. Darcy has written numerous business books and The Business Guide

to Sustainability (2006)won t he Ameri can Li br acTifleavasdHerci at i on’
latest book, The Step by Step Guide to Sustainability Planning (2008) is a cookbook for how to

create sustainability plans and reports.

Sustaining Sustainability: Organizational Assessments and Systems

(September 2010)

Once initial sustainability projects have been completed, organizations are often at a loss as to how to
maintain newly acquired practices and continue to move their sustainability efforts

forward. Management systems are the key to ongoing progress. A SMS (sustainability management
system) allows for systematic internal review, monitoring and corrective actions for continual
improvement. The instructor is Dorothy Atwood.

Instructor Biography

Dorothy Fisher Atwood has over 25 years of environmental consulting experience with the last
ten years focused management systems implementation for private and public

organizations. She is the Management Systems program manager for Zero Waste Alliance
(ZWA), a Portland-based non-profit organization. ZWA is one of the eleven US Environmental
Protection Agency-designated Local Resource Centers in their PEER center of management
system excellence. Her work includes development of implementation tools and procedures,
training, and sustainability and environmental management system (including ISO 14001)
integration into core business systems.
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Leadership SKkills for Change Agents (November 2010)
This course prepares sustainability professionals at any level in the organizational hierarchy to lead an
organizational change to a sustainable enterprise. It connects the dots between timeless leadership
practices and how to transform an organization to a sustainability culture. At the end of this course,
participants will be able to:
1. Lead the integrate sustainability into their organization, using a seven-step sustainability change
process.
2. .dZAftR Iy STFSOUAOS>S NBtSOIyl odzaaAySaa OFasS G2
sustainable enterprise.
3. By able to apply effective change leadership practices during the sustainability change process,
capitalize on change paradoxes, and avoid potential derailers of their initiatives.
4. Help others be more effective sustainability champions.

Instructor Biography

Bob Willard is a leading expert on the business value of corporate sustainability strategies. He

has given hundreds of keynote presentations to corporate, government, university, and NGO

audiences on the bottom-line benefits of sustainability strategies. He has authored three books,

The Sustainability Advantage, The Next Sustainability Wave, and¢ KS { dza G Ayl o Af A G &
Guidebook, plus created a DVD of his presentation, The Business Case for Sustainability. He

worked 34 years with IBM Canada, is on the faculty of the Sustainable Enterprise Academy, and

serves on the advisory board of the Natural Step Canada. He has a PhD in sustainability from the

University of Toronto. See www.sustainabilityadvantage.com for more information about him

and his resources for sustainability champions.

Sustainable Supply Chain

More information coming soon.
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