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Our Mission
The International Society of Sustainability Professionals (ISSP) is a non-profit, member-
driven association for professionals who are committed to making sustainability stan-
dard practice. Members share resources and best practices, and develop themselves pro-
fessionally. Special reports, salary surveys, and the upcoming competency study are just a 
sampling of the rich content offered to members.

Values
We believe sustainability can be defined in different ways in different contexts but at its 
root is an acknowledgement of the limits of nature and a long-term systems view that 
includes social and economic elements as well as environmental ones. The world is in its 
infancy in learning how to develop a sustainable society, so open dialog about different ap-
proaches will be key to our success. No one has the whole picture or the whole answer, so 
through collaboration, experimentation, and information sharing, together we can find 
paths toward a better, more sustainable world.

Benefits
As the premiere international association of sustainability practitioners, we enhance 
the competency of sustainability directors, consultants and others who have sustainability 
as part of their job. We offer them a chance to connect with and learn from one another. 
We help them build relationships and resumes. They share resources and best practices. 
We offer training taught by the best in the business, with a star faculty from all over the 
world. We want to make sustainability standard practice in all organizations.

Bob Willard 
Best selling author of 

The Next Sustainability 
Wave and The Sustain-

ability Advantage

“The launch of ISSP is a significant milestone on the global 
journey to sustainability. It is the perfect time for sustainability 
professionals to partner and help each other be more effective 

and successful sustainability champions... 

It is exciting to be a part of this impressive organiza-
tion!”

http://www.sustainabilityprofessionals.org/
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Key Points

Professional Development ISSP provides a wide array of e-learning month-
long courses and individual webinars. Take classes with a cohort of peers, ac-
cessing the best instructors from all over the world. See the Sustainability Pro-
fessional Certificate.

Resource Sharing Stop reinventing the wheel! The ISSP site allows members to post 
and evaluate content. Imagine being able to search for a tool, policy, case study, book or 
other resource and be able to see at a glance which ones were deemed most worthwhile 
by other professionals. Also, similar to Wikipedia, the ISSP site allows members to co-
create documents or resources. We’ve started a glossary of terms but this feature could 
also be used to write documents with others.

Community ISSP uses web technology to help 
you search for and connect with people who share 
certain interests or fit certain criteria. Search for 
people in your geographic area, within a specific 
organization, or find people who are working on 
specific types of projects or have certain skills.

Professional Journal ISSP publishes journal articles, special 
reports and directories. These articles and reports are distributed 
through the monthly e-newsletter and are periodically combined 
into published collections. The newsletter points members to book 
reviews, upcoming events and other opportunities to get involved.”

Advancements in the 
Field Engage in discussions 
through topic-centered fo-
rums to get answers to dif-
ficult challenges from ex-
perienced professionals. 
Participate in special studies 
(e.g., the Competency Study 
identifying what a sustainabil-
ity professional should know.

Conferences Participate in periodic webcasts and teleconferences on leading-edge 
topics. Imagine being briefed on the latest development in the field or asking questions 
of the author of a newly released book. We occasionally partner with other conference 
organizers to offer ISSP events and tracks. As well, an on-site conference is in the works 
where sustainability professionals can meet in person. 

Professional Standards Many members are 
expressing an interest in moving toward some 
form of professional accreditation. Our Compe-
tency Studies are the first step along that path.
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Members
Our members are sustainability directors, sustainability coordinators, sustainability con-
sultants and other professionals who have sustainability as a core part of their work (e.g., 
architects, facilities managers, etc.) While a majority of our members are from North 
America, we do have an international membership. This is important because good ideas 
come from all walks of life and parts of the world. And we all share the same planet.

Our members may also be members of other sustainability-related organizations. These 
other organizations are often organized by industry sector (e.g., ICLEI for local govern-
ments), job type (e.g., Net Impact for MBAs) or framework (e.g., The Natural Step). But 
ISSP is where we share transferable knowledge and skills.

Member Demographics

Consultant
45%

Student
6%Service

14%

Non-Profit
7%

Manufacturing
12% 

Government
9% Education 

7%
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Bernie Burgener
As a part of the ISSP Bernie is able to further his passion for sustainability while putting his 
skills and experience to use for a purpose he can fully endorse. The ISSP has helped Bernie 
spread the message that “becoming sustainable is really not such a big, uncomfortable 
step for companies to take - it’s all about managing the company’s use of, and impact on, 
resources.” 

With the help of the ISSP Bernie is pursuing his goal of transforming how companies man-
age their resources, as currently the focus is on the financial instead of the often neglected 
and unmanaged natural and human resources in an organization. The ISSP is not only help-
ing Bernie through education, but also by offering encouragement from other members and 
the knowledge that “success in achieving change is not as elusive as it sometimes seems…” 

As an ISSP member Bernie is able to work hard at changing how companies operate while 
managing a balance of work and the rest of his life. The ISSP’s on-line courses and webinars 
have been immensely beneficial and inspiring as they are “helpful not only for the actual 
knowledge they provided on particular subjects, but also for the thought process they pro-
voked around the topic.” 

For over 20 years Bernie has worked in international business development and acquisi-
tions for a consumer goods company. During this time Bernie has seen firsthand the dif-
ficulties in creating strategic plans that take into account sustainable, responsible business 
practices. That’s why when Bernie was able to turn ‘work’ into something he really wanted 
to do he was motivated to create Responsible Solutions, a consulting company aimed at 
showing the business case for sustainable changes and inspiring companies to implement 
these changes.

Member Spotlight

“becoming sustainable is really 
not such a big, uncomfortable 
step for companies to take - it’s 
all about managing the com-
pany’s use of, and impact on, 
resources.” 

The ISSP has been “helpful not only 
for the actual knowledge they pro-
vided on particular subjects, but 
also for the thought process they 
provoked around the topic.” 

- Bernie Burgener
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Learn More. Learn Faster

Webinars
ISSP hosts one-hour webinars periodically that provide timely content to our members. 
These are free to members and a nominal charge to non-members. Members may invite a 
guest to one webinar a year. 

Sample Webinars
Jan 2010

Climate after Copenhagen 
Mar 2010 

Green Careers 
May 2010

Corporate sustainability report awards
July 2010

Computing living wage 

Sept 2010

Surveying your customers’ attitudes 
about sustainability 
Oct 2010

Connecting Corporate Sustainability and 
the Financial Services Sector

Special Reports
Directories and studies with relevant and timely research topics

Special Report

Cool Trends Part 2—Decarbonizing Corporate America
ISSP Directories

Directory of Sustainability Assessments
Directory of Sustainability Planning and Reporting Tools
Competency Studies

Sustainability Knowledge Competency Study
Sustainability Skills Competency Study

ISSP Insight eJournal
A monthly eJournal full of up-coming events, book reviews and featured articles by sus-
tainability experts

Feature Article July 2010

Sustainability Circus: Bringing the major frameworks under one tent 
(TBL,ESG,TNS,GRI)

Professional Publications
The ISSP produces publications to assist members and friends with staying up to date. 
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Certificate
Our certificate program is designed for current and aspiring sustainability professionals. 
The professional certificate will provide you with the skills, tools and methods to take on 
positions such as Sustainability Director, Sustainability Coordinator, Sustainability Consul-
tant, and Climate Officer. You will benefit from access to sustainability experts, the latest 
tools and methods and the valuable credential once completed.

Sustainability Professional Certificate (SPC)
This certificate program blends sustainability concepts and practices with organi-
zational change theory to provide you with the leadership skills and knowledge to 
lead a sustainability program. 

Workshop Series
Climate Professional
This series focuses on practical knowledge and skills for managing climate action 
and greenhouse gas reduction programs.  
Life Cycle Assessment
Under consideration

Sample Workshops
May 2010	
Implementing Energy Efficiency
June 2010	
Life Cycle Assessment 101
July 2010	
Social Sustainability: What’s it Got to 
Do With Organizations in the Developed 
World
Sept 2010	
Sustaining Sustainability: Organizational 
Assessments and Systems

Sept 2010

Responsible Purchasing: How Consumers, 
Retailers and Manufacturers are Trying 
to Buy a Better World	
Oct 2010

Zero Waste Strategies	
Nov 2010	
Sustainability and Supply Chain Manage-
ment
Nov 2010

Leadership Skills for Change Agents	

Workshops
Our workshops, taught by some of the most respected names in the business, are 4 weeks 
long with weekly 60-90 minute webinars plus other individual or online assignments. 
Participants should expect to spend several hours each week. Along with individual work-
shops the ISSP has created several workshop series that focus on specific areas of sus-
tainability.
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Becoming a Member

Regular Membership $150 U.S. / Year

Student Membership $75 U.S. / Year

What’s Included
By joining ISSP, you will have access to the most current information and resources being 
used in the field. Besides a monthly eJournal jam-packed with special reports and inter-
views with the movers and shakers of the industry, our members have access to discussion 
forums, resources, a conference database, and free webinars on current topics. More im-
portantly, you will add your expertise to the knowledge base and help the collective effort 
of transforming how we live on our planet.

Learn More and Learn 
Faster

Read articles from lumi-
naries and practitioners in 
the field

Find and share best prac-
tices & resources

Participate in professional 
development opportunities

Make a Difference

Make more productive, 
humane workplaces

Reverse environmental 
damage

Leave the next generation a 
positive legacy

Build the Credibility of 
the Profession

Build the go-to/first-stop 
association for sustain-
ability

Contribute to the knowl-
edge base for transforming 
society

Doug Freeman
COO, Arnold Creek 

Productions

“ISSP already has been an aid in networking and sharing 
our work. Membership also is becoming a recognized 
professional credential within sustainability circles... 

the ISSP will become a 

powerful educational and reference center for 
consultants, educators and the media.”
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Member Testimonials
Member Feedback Survey
A survey of current ISSP members were asked why they joined the organization and what 
they found to be the most important benefit. The results are detailed below

To access comprehensive sustainability resources

To learn about sustainability

To network with sustainability professionals

To have as a professional credential on my CV

To have access to training and other professional de-
velopment opportunities

To stay in touch with current trends and develop-
ments in the field

To learn about events, conferences, and publications

Joel Makower
Executive Editor 

GreenBiz.com

“It’s an exciting time to be a sustainability professional, but it also 
can be overwhelming and lonely. As the greening of business has 
gone from the margins to the mainstream, there is a vital need to 

bring cohesion and credibility to the field. 

ISSP fills this gap by creating a space for professionals to 
sharpen their skills and learn from one another...

helping all of us become more effective at finding solutions for our 
companies and clients.”

mailto:mwillard%40sustainabilityprofessionals.org?subject=
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Contribute to the ISSP

Opportunities
Platinum Sponsorship
$10,000

Your organization’s logo bannered on the public web site
A 100-word story about your organization
A one-year membership for up to 10 people from your organization

Gold Sponsorship
$5,000+

Name and logo listed on our sponsor page as a gold level sponsor
A one-year membership for up to 5 people from your organization

Silver Sponsorship
$2,500+

Name and logo listed on our sponsor page as a sliver level sponsor.
A one-year membership for one person from your organization

Bronze Sponsorship
$1,000+

Name and logo listed on our sponsor page as a Bronze level sponsor

Our Donors

Hansa GCR – Platinum Sponsor
Hansa|GCR is a full service marketing research and advisory firm built on a legacy of 
over three decades of experience and part of the R K Swamy|Hansa Group of India. 
Our practice includes a specialization in green customer experience research. We 
understand that sustainability is much more than a tag line or a check list, and that 
greener products and positioning are but one step on the pathway to a true, sustained 
global commons.

Hewlett-Packard – Platinum Sponsor
As a global leader in information technology, HP applies new thinking and ideas to 
deliver simpler, more valuable experiences with technology. For decades HP has 
worked to manage its environmental impact by adopting environmentally responsible 
practices in product development, operations and supply chain. The company strives 
to be a global leader in reducing its carbon footprint, limiting waste and recycling 
responsibly.
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The Start
Developing the Professional

Defining the Industry

2006
The idea of an organization dedicated to the promotion and support of 
the emerging group of sustainability professionals was first floated at the 
Zero Waste Alliance.  So many other professions have their own profes-
sional association. Where was ours?

By the end of 2006, a core group of committed Zero Waste Alliance as-
sociates had come together to seriously look at the feasibility, outline the 
framework and determine a time line for launching such an organization.

The Zero Waste Alliance, and its parent organization the International 
Sustainable Development Foundation, generously incubated ISSP in the 
first two years offering administrative support and the official structure 
of an incorporated non-profit organization.

2007
By early 2007, we had an advisory board of respected sustainability profes-
sionals from around the world to help vet the design and a couple corpo-
rate sponsors underwriting the costs of getting the organization started.  
Approximately 50 founding members from around the world started popu-
lating the site with useful material in the 2nd quarter of 2007.  In October 
2007 we opened the doors for inaugural members for a soft launch.

2008
In 2008, we matured enough as an organization to form our own 501C3 
with an international board of directors. We had several hundred mem-
bers from five continent

In 2009, we launched the Sustainability Professional Certificate series 
with workshops from esteemed members of the sustainability community 
such as Bob Willard, Gwen Hallsmith and Hunter Lovins, Alan AtKisson 
and many more.  We introduced virtual member meetings and cemented 
our bimonthly webinar program. We also reached almost 600 members.

2010
As our membership continues to grow with the profession, ISSP continues 
to improve and increase the offerings including new courses, webinars and 
special reports.  ISSP also launched it’s new and improved web site that 
enabled members to form autonomous groups, managed registrations on 
our site and tracked member activity including courses completed.

2009

ISSP Cofounders
Axis Performance Advisors
Marsha Willard
Darcy Hitchcock 

Zero Waste Alliance
Dorothy Atwood
Larry Chalfan

mailto:mwillard%40sustainabilityprofessionals.org?subject=
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...who make it happen!

Marsha Willard 
Executive Director
Darcy Hitchcock 
Managing Editor

Christy Nordstrom 
Education Director
Dorothy Atwood 
Board Liaison

Jessica Vreeswijk 
Marketing Director

The Board
Bud McGrath
CORE 

Cate Gable
Axioun Communications Intl

Fabio Vancini

Hector Rodriguez
Biogen Idec

Ira Feldman
Green Track Consulting

James Miles

Julian Crawford
Eco Steps

KJ McCorry
Eco-officiency, LLC

Rick Woodward

Warren Flint
5 E’s Consulting

Michele Crim
Portland Bureau of Planning and 
Sustainability

The Founding Members
Allen Lee 
Xenergy
Annie Landfield Grieg
Four Elements Consulting
Bob Doppelt
Institute for a Sustainable Environ-
ment
Bob Pojasek
SAI Global
Bob Willard
Author
Cate Gable
Author & Bainbridge Graduate 
Institute Faculty
Cheryl Welch
Tualatin Valley Water District
Doug Freeman
Arnoldcreek
Ester Mathews
Austin Energy
Fabio Vancini
Fichtner Economics + Enviro.
Joel Makower
Green Business Network

Karl Ostrum
NBIS
Kathy Brewer
Hewlett-Packard
Katie Sullivan
ICF International
Katy Ansardi
Sustainable North Carolina
Linda Lovett
City of Corvallis
Lucie Drummond
DLA Philips Fox
Lucy Brehm
Shorebank Pacific
Madeline Snow
Michele Crim 
City of Portland, Office of Sustain-
able Development
Molly Chidsey
Multnomah County
Nik Blosser
Celilo Group & Sustainable Indus-
tries Journal
Pamela Brody-Heine
Eco Stewardship Strategies

Peter Clark
ICF International
Rick Woodward
Coastwide Laboratories
Roberta Anderson
Food Alliance
Susan Bragdon
Oregon State University
Susan Milhauser
City of Lake Oswego
Susan Sakaki
Sustainable Earth Initiative
Susan Sokol Blosser
Sokol-Blosser Winery
Terry Moore
Sustainable Dallas
Todd Rawlings
Washington Mutual Bank
Tom Badrick
Legacy Health Systems
Tom Crawford
Praxis Northwest
Wayne Rifer
Rifer Environmental and Green 
Electronics Council

The Management Team

mailto:mwillard%40sustainabilityprofessionals.org?subject=

